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Feedback The guys constantly would ask me what I thought of the job so far. The nice
thing was that i*ou said "I think this needs more attention" or "Did you miss this?" they
did;'t aet all iosu,ltect. They just made it right. \{hy can't other ccmpanies do the same

thing?

Work ethic. How can you argre with guys putting in 10 hour days? I cant find any other
r ---tJ ----l-rl.i- L--lpalmers wno woutu wurK ltus lr.uu.

Qualry of work When you walk your talk...and your talk promises a lot and you
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Outstanding Prep Worli. You can put a $100 a gallon paint on your house and it won't
periorm iitiie preii isn't iight. This siarts for me with the litde things likc Ben's going
itgough a meticulous check list of what was and wasn't supposed to be done. How he was
to haidle any unusual problems like the ornate metal stack on top of my slate roofed
garage orthe procedurLs ftrr cieaiingwith my wifgs perenniais, or from aneighbors

irop'".ty. Then there was the grunt work.....lrylst I co*ldn't hire other painters to do. The
iaborious chore of chipping, sanding and priming which took Rob and Brian at least a

week to do...about tZO man hours made up of 10 hour back breaking days. No it's not
fun. . . but it's what has to be done for the job to be done right.

Management Since I advise businesses from time to time I feel qualified to point out
that you can tell a lot about the quality of a manager by who he has working and
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always pleasant and polite. That to me reflegts on who runs the job. Your workers arent
going to be happy people if you are treating them badly or they dorr't have the material to
6o tiie jo'o. Foor ani-rude shows ir-r the qualii'- of the wuk, It may be aii indircci
observation but its obvious by the quality of work and qualrty of person he has that Ben is
not only good at running a job but the person people waat to work with.

One of the smoothest jobs we've had done on the house in over 25 years....Having
people work on your house is always kind of a hasslg especially painting. We've hzda
lot of work done on this house in the past 25 year$ by atl manner of tradesmen and
experts but none has been as hassle free and progrered so well as this one.

As a business person I wish I met more people like Ben Kern and that goes for Brian and
Rob as well. I constantly tell employerl "you can't train attitude, you can only hire it." I
'.r..ish mors people had the "eat what- you kjll" mentalit-that profuces workyou want
others to see and admire and is based on hard work and a drive for excellence.
I would unhesitatingly refer Ben Kern to you not only for a quality paint job but as a
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what it takes to achieve success and it shows.

Mike Barr
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